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1) Gen Ed Core Competencies for the course

2) At least 3 Student Learning Outcomes, each addressing one Core 
Competency

3) At least 2 direct measures per Student Learning Outcome

4) Description of each measure, why it was selected and what it measures

5) Analysis of assessment results that identifies any gaps in learning

6) Continuous Improvement Actions based on these analyses of results. 
These actions must utilize best instructional practices to improve student 
learning.
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Student Learning Outcomes (SLO’s) describe the specific, measurable 
knowledge, values, or skills that students will be able to demonstrate. 

They measure what students should know, think or be able to do.

These outcomes must be written in precise language focused on the 
student (not the program). 

They must address one General Education Core Competency.





Student Learning Outcomes should be written as:

Students will be able to …. (insert action verb) (insert subject content *specific knowledge, 
value or skill*) (insert level of achievement) (insert condition of performance if applicable).

Use Bloom’s Taxonomy (1956) to select appropriate verbs for your learning outcomes.

The Core Competency should be included in the title of the learning outcome in 
Watermark..





Use concrete action verbs that specify a terminal, observable, and successful 
performance rather than passive verbs that are not observable. 

For example, these are not observable and are difficult to quantify:
“be exposed to” 
“be familiar with”
“develop an appreciation of” 

Bloom’s Taxonomy Action Verbs provide strong verbs that specify a terminal, 
observable and successful performance. 

https://davenport.libguides.com/ld.php?content_id=36840111


Natural Sciences

Ɣ Students can apply the scientific methodology in a research proposal.
Ɣ Students can evaluate the validity and limitations of theories and scientific claims in experimental 

results.
Ɣ Students can assess the relevance and application of science in everyday life.

Psychology

Ɣ Graduates can write research papers in APA (American Psychological Association) style.
Ɣ Graduates can analyze experimental results and draw reasonable conclusions from them.
Ɣ Graduates can recognize and articulate the foundational assumptions, central ideas, and dominant 

criticisms of the psychoanalytic, behaviorist, humanistic, and cognitive approaches to psychology.

History

Ɣ Students can list major events in American history.
Ɣ Students can describe major events and trends in American history.
Ɣ Students can apply their knowledge of American history to examine contemporary American issues.                                            

From the University of Hawaii at Manoa

https://manoa.hawaii.edu/assessment/resources/how-to/develop-program-student-learning-outcomes-slos/


Are the outcomes aligned to one assigned core competency? 

Do the outcomes describe the knowledge, abilities, and/or 
attitudes expected of the competency?

Do outcomes represent higher levels of learning domains? 

Do outcomes reflect learning through the general education 
curriculum? 

Do outcomes focus on student learning rather than instructional 
or administrative processes? 

Are outcomes stated in clear and precise language? 

Do outcomes focus on key areas in which outcomes assessment 
will enable the program to improve? 





ÿŚŏŽƀČĬČőƈıƳČ͓Čƹãŏƈ
ÿŚƜƀƈČ́ČŏþČĆĆČĆ͓Čƹãŏƈ



You may also choose to use an indirect measure, in addition to the required 
two direct measures. This is optional.

 Indirect measures indirectly measure learning. For example, they may 
capture student perceptions of their learning. These measures may include 
questionnaires, surveys, reflections, and curriculum analyses.

Note: Course grades cannot be used to measure student learning outcomes. 



Data analysis should discuss progress toward 
target/benchmarks for the assessment and should describe 
any gaps in student learning. 
Analysis should describe whether the core competency was 
appropriately mastered. 
If more than one core competency was addressed by the 
SLO, data analysis must disaggregate and provide data 
(aligned with rubric rows, specific test questions, etc.) for 
each core competency.







What do I do if most, or all, of my students met the benchmark on 
the direct measures? How do I identify ways to continuously 
improve?

Analyze the data closely. Identify any gaps that might be 
addressed - even if just a few students fell below benchmark. 

Even if all students met benchmarks, look for trends that indicate 
gaps on particular questions or sections of the assessment.

How can you adjust curriculum to address their learning gaps? 
Can you offer additional opportunities for practice or feedback for 
them?
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